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Join the Tampa, Pinellas & Manasota PCCs 

Wed., September 15th�
Higgins Hall, Tampa, Florida� • 8am-2pm $35 per person  

(price includes continental breakfast, �3 classes, lunch, and vendor show).

Charting the Course*
Business Customer Gateway:  
Hear how the Business Customer Gateway gives you a single, unified landing point to access the online 
business offerings from the Postal Service.

Best Kept Secrets of NCSC:  
Learn how the National Customer Support Center (NCSC) enables customers to better manage the quality 
of their mail lists. NCSC provides customers information on quality addressing, Move Update, change-of-
address, Intelligent Mail Barcode and other postal products and services.

SOX Overview:  
Learn about the Sarbanes - Oxley Act and what it means for the Postal Service and its customers.

Live satellite feed of the USPS Postmaster �General Jack Potter as he delivers a special 
message to PCC‘s nationwide. Vendor space is available. Three foot tables are �$175 (price 
includes lunch for one) and 6 foot tables are �$350 (price includes lunch for two).
*For 2010, attendees can earn a Quality Addressing and Mailing Insight Professional Certificate.

Door prizes will be awarded throughout the  
day and our grand prize will be a show stopper!
Free gifts to the first 50 attendees that register. Don’t delay! Register now online at  
www.tampapcc.org or we may force you to walk the plank! Arghhh!!!!!  
Questions can be sent to info@tampapcc.org.

Register today at www.tampapcc.org or to pay by check, mail the appropriate amount with the form below to: 
Tampa PCC, PO Box 23262, Tampa, FL 33623-3262

Attendee Registration Form
Company______________________________________  

Attendees Name(s)_ _____________________________  

Address_______________________________________  

City State Zip___________________________________  

Phone ________________________________________  

Fax___________________________________________  

Email_________________________________________  

Number attending_______________________________  

Total Enclosed__________________________________
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Don’t miss your opportunity to promote your business to mailers 
from Polk, Hillsborough, Pinellas and Manasota Counties!
We have an exciting day planned with several set times for attendees to spend visiting the 
vendor booths. Our Vendor Passport book requires each attendee to visit each booth to 
qualify for our grand prize.  The Vendor Showcase will be the heart of the event!  For those of 
you who have not attended National PCC Day in the past, the vendor tables are set up along 
the perimeter of the main room where everything takes place, excluding the classes.  This 
allows you the opportunity to network throughout the day!

Vendor Registration Form
q 3 ft Table $175 (includes one attendee)     
q 6 ft Table $350 (includes two attendees) 

Company______________________________________  

Attendee(s)_ ___________________________________

Address_______________________________________  

City State______________________________________  

Zip___________________________________________  

Phone_________________________________________  

Fax___________________________________________  

Email_________________________________________

Electric Service Needed (6 Foot Table Only)  q YES   q NO

Register online at www.tampapcc.org or mail form along with payment to  
Tampa PCC, PO Box 23262 Tampa, FL 33623-3262

Vendor Directory Please attach your company bio with this form and mail it to  
Tampa PCC PO Box 23262 Tampa, FL 33623-3262. Each attendee will be provide with a Vendor Directory  
to keep that will include a bio of each vendor and all contact information you provided.

Corporate Sponsorship 
Opportunities Available
Sponsorships provide special recognition in the printed event program, vendor directory and 
table tent cards. Price also includes registration for one attendee. Please email interest to 
info@tampapcc.org. First-come-first-served basis.

Continental Breakfast Sponsor $350 
Gourmet Dessert Sponsor $250 
Satellite Broadcast Sponsor $650



Officers

Nancy Fryrear - Postal Co-Chair  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   (813) 872-5751
U.S.P.S.

Amy Rocha - Industry Co-Chair  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   (813) 545-1434 

Debbie Scott - Industry Co-Chair Emeritus .  .  .  .  .  .  .  . (813) 876-6245
Modular Mailing Systems, Inc.

Ann Elliott - Vice Co-Chair / Communications Chair  . (813) 234-2206
Bramlett Direct Mail Services, Inc.

David A.H. Kinghorn - Treasurer, Budget Chair . .  .  .  .  . (813) 228-4879
TECO

Tom Kelly - Secretary . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (813) 787-2755
Pitney Bowes, Inc.

Board members

Linda Orcutt - Education Chair . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (813) 289-5848
AAA Auto Club South

Jennifer Nachuk . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (813) 352-6979
Access Worldwide 

Craig Goldberg .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (813) 887-3838
Aegis Mail Service, Inc.

Rodger Landers .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (813) 769-5291
Healthesystems

Mike Guenther - Sponsorship Chair . .  .  .  .  .  .  .  .  .  .  .  .  . (813) 288-5767
New York Life Insurance Company

Danna Klemmer - Membership Chair  .  .  .  .  .  .  .  .  .  .  .  . (813) 367-4040
The Florida Aquarium

Ken Morse - Manager, BSN Operations (District) .  .  .  . (813) 354-6265
U.S.P.S.

Madeleine Ahrens, Customer Relations Coordinator .  .  . (813) 877-0866
U.S.P.S.

tampa PCC Executive board . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

Important USPS Phone Numbers

TAMPA BMEU .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   (813) 243-5939 
Tampa PCC Hotline . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (813) 877-0754
Mailing Requirements .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   (813) 243-5938
Cathy Buchanan, Mailpiece Design Analyst .  .  .  .  .  .  .  . (813) 243-5944 
Mailing Standard Specialist .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (813) 243-5933

PREMIER PCC 
RECOGNITION PROGRAM
GOLD LEVEL CERTIFICATE AWARD

This award indicates our PCC is operating in a manner 
consistent with the guidelines and requirements 
set by Pub 286 to include the mission of the PCC 
network. GOLD Level award is the highest level of 
achievement!! “We be GOLD”

PCC Leadership Awards Program - Five (5) awards 
from the Southeast Area.

•	 Premier PCC – Gold 
•	 Education Excellence – Gold 
•	 Communications Excellence – Gold 
•	 PCC of The Year – Southeast Area 
•	 PCC Postal Member of the Year  
	 for the Southeast Area – Cathy Buchanan
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