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U.S. Postal Service Honors 
Postal Customer Council 
Leaders for Accomplishments 
During the Pandemic 
The U.S. Postal Service recognized Postal Customer Councils 
(PCCs) throughout the nation for their outstanding achievement 
and innovation during the unique challenges of the past year. 
Winners of the 2021 PCC Leadership awards were announced 
during a virtual event held on June 2nd, 2021. 

PCC Postal Member of the Year honors went to postal employees 
who excelled in their efforts with their local PCCs.
Congratulations to Tampa Bay Suncoast PCC Postal Vice-Chair 
Jackie Villemaire for winning the Bronze award.

Congratulations are also in order for the Tampa Bay Suncoast 
PCC for winning the PCC Anniversary Challenge Award.

Mystery 
Message
The new Mystery Message 
stamp will put your sleuthing 
skills to the test. Featuring 
bright colors and interesting 
shapes, the stamp design 
is a visual riddle spelling 
out a message. Each colorful square contains a letter in 
an interesting pattern. The patterns, though seemingly 
random, were carefully placed so that when put all together, 
the message reads, “MORE THAN MEETS THE EYE!” Art 
director Antonio Alcalá designed the stamp.

– Upcoming Tampa Bay Suncoast PCC Classes –  
To register for the classes below, Under PostalPro – Find a PCC Event – Log on the USPS HQ field
https://about.usps.com/what/business-services/postal-customer-council/pcc-event-locator.htm

JULY 14TH — 2:00PM EST
PCC Advisory Committee  

Reporting On News  
You Need To Know From MTAC

Jackie Villemaire
Tampa Bay Suncoast PCC Postal Vice-Chair

JULY 15TH — 2:00PM EST
Unleashing the Power  

LinkedIn and PCC Voice

NewsSummerSummer
TAMPA BAY SUNCOAST POSTAL CUSTOMER COUNCIL

P.O. Box 23262 • Tampa, FL 33623-3262

Newsletter

JULY 13TH — 2:00PM EST
Small Business Series

Direct Mail

JULY 23RD — 2:00PM EST
Back to Basics Series

Shipping and eCommerce

JULY 30TH — 2:00PM EST
Back to Basics Series

How to Set Up Your Business
Customer Gateway Account

JULY 16TH — 2:00PM EST
Back to Basics Series

Flats

Tampa Bay Suncoast PCC New Industry Co-Chair
The Tampa Bay Suncoast PCC Executive Board recently nominated Erica Switzer as the Industry Co-Chair.  
The PCC was honored that Erica accepted the nomination.  “I am very excited and look forward to being the PCC 
Industry Co-Chair and I look forward to achieving our goals and meeting new challenges.”, stated Switzer.

Erica Switzer is the Chief Revenue Officer of DirectMail2.0, a direct mail technology platform. Erica 
has been in the Direct Marketing industry for over 17 and has helped thousands of clients implement 
effective marketing strategies. She is a seasoned speaker having been a keynote for many industry 
related conferences and events such as AIM, National Postal Forum, MarketEdge, MailCom, 
PostalVision2020, Girls Who Print, APC-NYC, Postal Customer Council and others. With 
DirectMail2.0, Erica’s objectives consist of educating Direct Marketers and the Print Industry as a 
whole on revolutionary technology that couples traditional offline marketing with cutting edge 
online marketing simultaneously to render proven results and increase return on investment 
for their clients. In addition, she helps printers to increase their revenue stream and profitability by 
adding direct mail enhancing and tracking technology to their product line-up offerings.

Please register for this event at:  
www.tampapcc.org to receive 
the zoom meeting information.

Presentation Title: 
“Keys to Building Great Workplaces!”
Presented by: Wes Friesen, President:  

Solomon Training & Development. 
Industry Co-Chair Greater Portland PCC

Save The Date 

2021 National PCC Day 
Virtual event

Wednesday, September 22, 2021 
(Time TBD)

This event is free to attend. More information to follow.



PROMOTING COMMUNICATIONS & EDUCATION BETWEEN THE MAILING INDUSTRY & THE USPS

THE TAMPA BAY SUNCOAST PCC WOULD LIKE TO THANK OUR
CORPORATE SPONSORS

GOLD SPONSORS
Genesis Direct is a full-service Direct Mail 
Marketing Service Bureau dedicated to 
providing unparalleled customer service 
while helping our clients create successful 
marketing programs that achieve their 
goals. We will help you advance your 
direct marketing initiatives with: strategic 
planning, database management, creative 
development, production services and 
response analysis.

8514 Sunstate St.
Tampa, FL 33634-1312

Phone: (813) 855-4274, ext. 265
Fax: (813) 855-0969
www.gendirect.net

Mac Papers Envelope 
Converters (MPEC) is 
a “FLORIDA- BASED” 
envelope manufacturer. 
Home Office in 

Jacksonville, FL… owned by Mac Papers. 
Founded in 1967…that’s 50 years of 
STABILITY, RELIABILITY, INNOVATION, 
& EXPERTISE! All 10 of our Super Jets, 
have UV (UltraViolet) dryers…so you can 
have heavy ink coverage, your envelope 
noticed…with “no” offsetting of ink (2 
cases=5,000 minimum order). We have 7 
high speed pieces of equipment, for the 
”in-line/flexography” printed work…where 
MPEC has won International Awards…up to 
175 line screen attained! In the Southeast, 
we have 135 Mac Trucks on the road every 
day… no double handling, polite drivers…
who get to know you and your specific 
needs! Quality design and gumming, 
maximizes your output! On-time deliveries 
are a priority!

tom.kaiser@macpapers.com
cell: 813-833-7582

Pitney Bowes 
provides the 
world’s most 
comprehensive 

suite of mailstream software, hardware, 
services and solutions to help companies 
manage their flow of mail, documents and 
packages to improve communication. We 
take an all-inclusive view of our customer’s 
operations, helping organizations of all 
sizes enjoy the competitive advantage of an 
optimized mailstream. We created an industry 
in 1920 when we introduced the postage 
meter and continue to lead the development 
of mailstream products including a full line 
of tabletop and production mail and paper 
handling systems. Nobody understands how 
changes to postal regulation can impact your 
business better than Pitney Bowes. Find out 
how we can save you $1.20 on each piece of 
certified mail.

Contact Paul Briody
paul.briody@pb.com

www.pb.com

National Parcel Logistics, 
Inc. (NPL) is a ground and 
air freight expeditor of 
mail, parcels and printed 
matter. Started in 1997, 
the company has provided 

expedited and time definite drop shipments 
and delivery services for a number of major 
Printers and Direct Mailers. The collective 
transportation experience of NPL’s team allows 
it to optimize transportation and logistical 
decisions, being most beneficial to the mailer. 
With service options ranging from overnight 
delivery to a national distribution network for 
all NDC’s, ASF’s and SCF’s, NPL can effectively 
meet the demanding and timely needs of its 
customers.

Dave Miller
5415 W Sligh Avenue, Suite 1110

Tampa, FL 33634
813-866-4220

Dmiller@nationalparcel.com
www.nationalparcel.com

GBS Corp 
provides clients 
with an array 

of high quality printing materials and 
also customized document management 
solutions. Printed items include envelopes, 
booklets, labels, brochures, all types of 
forms including medical and insurance 
forms, medical patient file folders and 
promotional items. GBS can also help 
clients with mailing services. GBS has local 
warehousing/ distribution options with a 
web based inventory control system that 
allows clients to access and requisition 
products on demand. Our customized 
services increase efficiencies, reduce costs 
and allow clients to focus on their primary 
business. Our organization has been in 
business for 38 years.

Mike Tuttle, Account Executive
Tampa, Florida

727-514-5393 • miket@gbscorp.com
Tech Data Corporation 
is one of the world’s 
largest distributors 

of technology products, services 
and solutions. Its advanced logistics 
capabilities and value added services 
enable 115,000 resellers to efficiently 
and cost effectively support the diverse 
technology needs of end users in more 
than 100 countries. Tech Data generated 
$26.8 billion in net sales for the fiscal 
year ended January 31, 2014. It is ranked 
No. 111 on the Fortune 500® and one 
of Fortune’s “World’s Most Admired 
Companies.” To learn more, visit 
www.techdata.com, or follow us on 
Facebook and Twitter.

Scott Marcus, Manager/Office Services
5350 Tech Data Dr. • Clearwater, FL 33760

727-539-7429 • Scott.Marcus@techdata.com

TC Delivers is a comprehensive automated 
mail service bureau with 
three facilities in Florida. 
Our mail platform includes: 
programming, data 
processing, laser printing, 

folding, intelligent inserting, metering, 
stamping, tabbing, inkjet addressing, and 
presorting. It is our personalized client 
service and our unwavering commitment 
to postal standards that makes us unique.

7002 Parke East Boulevard
Tampa FL 33610 • 813-881-1830

Darren Lawlor • www.tcdelivers.com

• SILVER SPONSORS •
Quadient 
supports 
hundreds of 
thousands 

of customers worldwide in their quest to 
create relevant, personalized connections 
and achieve customer experience 
excellence.  Our solutions make it 
possible for organizations to continuously 
and automatically create and deliver 
meaningful interactions when it matters 
most – consistently across all channels

With Commitment to Affordability 
and Financial Sustainability, 

U.S. Postal Service Proceeds with Request for Postal Rate Change 

WASHINGTON, DC — As part of “Delivering for America,” its 10-
year plan to achieve financial sustainability and service excellence, 
the United States Postal Service filed notice on May 28, 2021 with the 
Postal Regulatory Commission (PRC) requesting price changes to take 
effect Aug. 29, 2021 that are in accordance with approvals provided by 
the PRC last year. 

The proposed price changes would raise overall Market Dominant 
product and service prices by approximately 6.9 percent. First-
Class Mail prices would increase by 6.8 percent to offset declining 
revenue due to First-Class Mail volume declines. In the past 10 years, 
mail volume has declined by 46 billion pieces, or 28 percent, and is 
continuing to decline. Over the same period, First-Class Mail volume 
has dropped 32 percent, and single piece First-Class Mail volume — 
including letters bearing postage stamps — has declined 47 percent.

Under the current pricing model and the proposed rate change, the Postal Service still has some of the lowest letter-mail 
postage rates in the industrialized world and continues to offer a great value in shipping. 

The proposed Mailing Services price changes include:
PRODUCT

Letters (1 oz.) 
Letters additional ounce(s) 
Letters (metered 1 oz.) 
Domestic Postcards 
Flats (1 oz.) 
Outbound International Letters (1 oz.) 

CURRENT PRICES
55 cents 
20 cents 
51 cents 
36 cents 
$1.00 
$1.20

PLANNED PRICES
58 cents 
20 cents (unchanged)
53 cents
40 cents 
$1.16 
$1.30
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Seamless– Undocumented Pieces
SEAMLESS – UNDOCUMENTED PIECES

Any piece of mail with an IMb associated to a mailer’s submitting CRID that is not submitted with Electronic Documentation 
(eDoc) will be recorded as undocumented

Top 5 Causes & Resolutions for Undocumented Mail Pieces

Access Mail is the 
premier Presort 
Mail Processing 
service provider 

in the Suncoast Region encompassing 
Pinellas, Hillsborough, Pasco, Hernando, 
Manatee and Sarasota counties. As a 
“work-sharing” partner to the USPS we 
earn maximum postage discounts for our 
customers. We pick up your mail, process 
it on state of the art automation equipment 
and use proprietary software to earn 
maximum postal discounts. Access Mail was  
the first USPS Suncoast District Certified 
Seamless Acceptance presort mailer in 2013.

James Casteel
JamesC@accessmail.biz
Toll Free: 800-711-6245
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Seamless– Undocumented Pieces
SEAMLESS – UNDOCUMENTED PIECES

Any piece of mail with an IMb associated to a mailer’s submitting CRID that is not submitted with Electronic Documentation 
(eDoc) will be recorded as undocumented

Top 5 Causes & Resolutions for Undocumented Mail Pieces
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