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 Full Service Intelligent Mail Requirements for Automation Prices
 Effective January 26, 2014

 Full-Service Intelligent Mail is required to qualify for Automation Prices 
for:
 First-Class Mail postcards, letters, and flats

 Standard Mail Letters and flats

 Periodical letters and flats

 Bound Printed Matter flats

 Exception: Eligible; Not Required: 
 Standard Mail Basic Carrier Route (CR) flats & High Density and High Density CR

 Periodical CR  flats

 Exception: Not Eligible (even with an IMB)
 Standard Mail saturation CR flats

 Bound Printed Matter CR flats or DDU entered flats.

Full-Service Intelligent Mail
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Full-Service Requirements 

 Mailers must submit mailing documentation electronically.

 When preparing full-service mailings, mailers are required to:

 Apply unique Intelligent Mail barcodes (IMb) to identify each postcard,letter, and 
flat mailpiece. 

Note: Small mailings containing fewer than 10,000 pieces can use the same serial 
number for all pieces, if postage is affixed to each piece at the correct price, or all 
pieces are of identical weight and separated by price.

 Apply unique Intelligent Mail tray barcodes (IMtb) on trays, tubs, and sacks.

 Apply unique Intelligent Mail container barcodes (IMcb) on placards for 
containers, such as pallets, when required.

 Individually meet the eligibility requirements for automation prices according 
to class and shape
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Full Service Education
 Visit the USPS RIBBS website at:  ribbs.usps.gov
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Full Service Getting Started
 Visit the USPS RIBBS website at:  ribbs.usps.gov
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Full-Service Manual Verifications

 Manual verifications Today same as Tomorrow 

 All mailings are subject to the following verifications:  
 Bundle Preparation 

 Content Eligibility 

 Manual Barcode 

 Manual Presort 

 MERLIN

 Tap Test

 Weigh Verification 

 Full-Service verification (manual scans performed by Clerk)

 Resolution Today and Tomorrow is the Same
 Returned for Re-work or additional postage at applicable rate
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Full-Services Electronic Verification 

 All verifications are performed by checking against values 
provided in the eDoc

 Within 48 hours after the mailing is processed the following 
occurs:

 Full-Service eDoc verification 

 Check every container, handling unit and piece in electronic 
documentation and evaluate for specific errors

New
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Validation of the Information contained in eDoc (July 2014)
 Data is aggregated over a one-month period

 Displayed in the Mailer Scorecard by CRID (Available Today) 

 Develop reasonable thresholds

 All verifications are performed by checking against values provided in the eDoc

Full-Service Requirements, Verification & Thresholds

Validation What is it? 

Mailer ID

Mailer ID provided in the IMb, IMtb, or IMcb is valid and registered with the USPS 
Mailer ID system

Service Type ID

Service Type ID provided in the IMb is valid, appropriate for the class of mail, and 
appropriate for the service level of the mailpiece

By/For Mail Owner and Mail Preparer are provided for each mailpiece

Unique Container 

Barcode IMcb is unique across all mailings from all eDoc submitters for the past 45 days

Unique Tray Barcode IMtb is unique across all mailings from all eDoc submitters for the past 45 days

Unique Piece IMb is unique across all mailings from all eDoc submitters for the past 45 days

Co-Palletization 

Co-palletization files are submitted within 14 days for trays/virtual sacks marked 
for co-palletization at origin 

Entry Facility Entry facility provided in eDoc (Locale key or ZIP Code) is a valid USPS facility
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Mailer Scorecard – Available TODAY!!

 The Mailer Scorecard provides a dashboard view summarizing Full-
Service performance 

 Allows comparison across facilities 

 Drill reports provide a way to determine specific mail preparation 
errors

 Conditional Formatting Provides a Trending View across Months

 Available for any company that submits electronic documentation

 Mail Owner view planned for Future Deployment
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Mailer Scorecard
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Drills

Clicking on a blue hyperlink in the report allows you to 
get additional detail on errors
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Mailer Scorecard Guide
 Visit the USPS RIBBS website at:  ribbs.usps.gov
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eInduction Overview
eInduction allows USPS to determine if mailer containers 
are paid for and shipped to the correct facility without the 

use of paper 8125/8017 forms

• Non-SV Sites: Mailers use Container Manifest Report from FAST, provides 

count of containers to induct

• eInduction is not mandatory, mailers may continue to use paper forms

• October 1, 2013 – Pilot Mailers go Paperless

• November 4, 2013 – National Deployment 
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eInduction Guide For Mailers
 Visit the USPS RIBBS website at:  ribbs.usps.gov
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Scan at Induction
Sample Scans

Electronic 
Mailing

Information

Mail Preparation 

In-Process 
Mail Verification

SEAMLESS ENTRY
SEAMLESS 

Acceptance

Full Service mailings 
with Unique Barcodes 

eInduction
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Questions ?


